
 
 

North Country RPC and the OMH Field Office  
Invite You to Attend:  

 
KNOW YOUR MCOs 

 
An opportunity for providers to get to know your partners  

in the provision of behavioral health services. 
 

 Meet your Provider Reps 
 Learn more about the MCO resources that are available to you 
 Gain understanding for MCO care management, utilization management, 

claims processing & grievance procedures 
 
 
 

Location:  Crandall Public Library, Glens Falls, NY  
Date: Thursday, January 9, 2020   

Time: 10:00 AM- 12:30 PM 
 

 
Who should attend: Providers and/or staff representatives who provide behavioral health services 

in the North Country and Capital Region NY Region. 
 

Registration is required as seating is limited. You can register by clicking here (CTL+click): 
 

OMH Field Office and North Country RPC presents Know Your MCOs 
 

 
 

If you have any questions please email Karen Rappleyea, North Country RPC Coordinator at 
kr@clmhd.org 

 
 
 

https://www.eventbrite.com/e/north-country-rpc-presents-know-your-managed-care-organizations-tickets-86321438747?utm-medium=discovery&utm-campaign=social&utm-content=attendeeshare&aff=escb&utm-source=cp&utm-term=listing
mailto:kr@clmhd.org

